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WHAT THE «KKAZAKHSTAN TRUTH» NEWSPAPER TELLS ABOUT COVID-19

Mass media around the world have actively covered the situation with coronavirus. The current
outbreak of infection has been much more famed in media than previous epidemics, like SARS or
Ebola. Kazakhstan is no exception. The purpose of this article is to analyze journalistic texts on
the coronavirus and tried to highlight existing trends, identify errors and give a description of the
overall picture of the stream of publications using the example of country’s main newspaper. The
scientific significance of the work lies in the fact that earlier similar studies on the topic have not
been conducted. In terms of methodology, the content analysis was chosen as the main research
method. All published articles were broken into several sectors manually. The data was summarized.
Having preliminary sorted all the information, further manually work was carried out to calculate
the necessary quantitative data. The value of the work lies in the data obtained during the process
of work. The following main results were received: on average, the periodical publishes almost two
articles about coronavirus per day; foreign news portals prevail as sources of information; among
the genres informational notes and reports from press conferences prevail, and there are no author’s
interviews or journalistic investigations; vast majority of photographic materials newspaper borrows
from Internet, illustrative photographs prevail; most of the journalists in their articles refer to offi-
cials and are not looking for independent experts; there is the limit of information and it is simply
copied from article to article; the editorial office seeks to maintain neutrality — there is no material
that would have a racist, offensive (in relation to the country or infected people) character. All
findings were divided into positive and negative. To overcome negative aspects some recommenda-
tions were made. This is the main practical significance of the work’s results.

Key words: Kazakhstan, mass media, coronavirus, The «Kazakhstan Truth», copyright materials.
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«Ka3zaxcranckasi npaBaa» ra3eTi KOpOHaBHPYC TypaJibl He Al TThI

Bykin enempaeri OykapajblK akmapar Kypajjapbl KOPOHAaBUPYCIHEH OaillaHBICTBI JKarmalabl OenceHni Typae
kapusinayna. Kasipri ke3zmeri HHQEKIUSHBIH opIlyi, TakbIpbin peTinae, SARS Hemece D0ona CUSKTBI allJIbIHFBI
SMUAEMHUsIIApFa KaparaHna OyKapajblK akmapaT KypajJapblHIa ojjekaiiia TaHbiMan. KasakcraH ga epekiuernik
emec. Byl MakanmaHblH MakKcaThl — KOPOHABUPYC Typalibl MyONUIMCTUKAIBIK MOTIHIACPI Tajnay, KOJIaHBICTAFbI
TEeHACHIUSUIapIBl 06N KepceTy, )KYPHAIHUCTIK KAaTENIKTEp/i aHBIKTAY JKOHE JKapUSUIAHBIMIApP aFbIMBIHBIH KaJIIIbl
KepiHiciH Oepy (enniy 6ac razeri MbicanbiHaa). JKYMBICTBIH FBUIBIMH MaHBI3IBUIBIFBI — MYHJAH 3epTTeysep OypbsiH
KYprizinMeiiai. 3epTTeyaiH Heri3ri ofici peTiHAe KOHTEHT-aHalIu3 TaHJaNIbl. bapibiK KapusiIaHFaH Marepuaiiap
KoJIMeH OipHente Oiokrapra GeiinreH. Jlepekrep sknHakTaiaraH. bBypblH akmapaTThl CyphIITaFraHHaH KeiiH, CaHIBIK
KOpCeTKIIITepAi ecentey OONBIHIIA KOCBIMINA )KYMBICTAp KOJIMEH JKYPri3iaai. FhUIBIMA MaHBI3bl albIHFAH CaHBIK
MOJIMETTEpE JKaThIp. 3ePTTEYAiH HEri3ri HOTHKENEpi: ra3eT OpTa €CenmeH KYH CallblH KOPOHABUPYC Typasbl eKi
MaKaja >KapusIaii/ibl; JKaHAIBIKTap KO3l peTiHle MIeTeNiK KaHaJIbIKTap MOpTajaapbl KOJJAHbBLIAbL; XKaHpiIap
apachlHIa aKMapaTThIK *ka30amap MeH Oacrace3 KOH(epeHIUIAPbIHBIH OassHIaManapbl KOJIaHbUIAbI, aBTOPIBIH
cyx0arTapbl HEMece >KyPHAIUCTIK 3epTTeyiep KOK; KOMIIUIriHae ra3er ¢porocyperrepai MHTEpHETTEH anasl,
WLTIOCTPALMSUIBIK (POTOCYpeTTep 06ackiM OONaubl; KypHAIUCTEPAIH KOIIILTIri 63 MakalalapblHa MIeHEyHIKTepre
cinTeMe jxacaii/ibl KOHE TOYeJICi3 capamibuIap/bl 34eMeiIi; aKnapar MeKTeyIli )KoHe OJ1 JKail MaKaliaJaH MaKajiara
Kemripineni; 6aceutbiM OefiTapan 00JTyFa THIPBICAABI — HOCUIIILN, KOPJIaUThIH (Oenrini Oip enre Hemece KYKTBIpFaH
ajlamyiapra KaTbICThl) MaTepHaljap JKOK. bapiblk KepceTkiliTep OH oHe Tepic Oonbin Gemineni. JKarbiMchb3
JKaKTap/pl )KEHY YIIiH OipKaTap YChIHbICTAp Oepiie/i, OYJI HOTHXKEIepiH MPAKTHKAIBIK MAHbI3IbIIBIFBL.

Tyiiin ce3nep: Kazakcran, BAK, koponaBupyc, «Ka3zaxcraHckas rpasia», aBTOPJIBIK KYKBIKIIEH KOpFaJiFaH Ma-
Tepuaniap.
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What the «Kazakhstan Truth» newspaper tells about COVID-19
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Yro pacckasaJjia «Ka3axcranckas nmpaBjaa» 0 KOpoHaBupyce

CMMU Bcero Mupa akTHBHO OCBCIIAIOT CHTYAIHIO C KOPOHABUpPYcOoM. HEBIHENIHss BCIBINIKA HHPEKIHU, KaK
Tema, Topa3no nomyimsipHee B CMU, deMm Bce mpenpigymue smupemud, Takue kak SARS wmmu D6oma. Kazaxcran
37ech He UCKIoUeHNe. L{enpio JaHHOH CTaThy SBISIETCS aHAJIH3 JKYypPHAIMCTCKUX TEKCTOB O KOPOHABHPYCE, MOIBITKA
BBIZICIIUTD CYLIECTBYIOLIME TSHCHIIMH, BBIIBUTh OIIMOKH KYPHAJIUCTOB U JaTh OOLIYI0 KAPTHHY HOTOKA ITyOIuKamit
Ha TpUMepe OCHOBHOI ra3eThl cTpaHbl. HaydHas 3HaUUMOCTH PabOTHI 3aKIFOYACTCS B TOM, YTO paHee MOJOOHBIC
HCCIICIOBaHMs HE MPOBOAWINCH. KOHTeHT-aHAM3 ObUT BEIOpaH B KaueCTBE OCHOBHOIO METONA HccieloBaHus. Bce
OITyOTMKOBaHHBIE MaTepHalbl pa3OMTBI HA HECKOJIBKO OJOKOB BpydHyH. JlaHHBIE 0000mieHsl. [IpenBapurensHO
OTCOPTUPOBAB MH(OPMAIHIO, JalbHEUIIas padoTa MO pacueTy KOJIMYECTBEHHBIX IOKa3aresieil Takke MpOBOMIACH
BpyuHy10. LIeHHOCTh 3aKio4aeTcss B MONYYEHHBIX YHUCIOBBIX NaHHBIX. OCHOBHBIE PE3YyNbTaThl HCCIICIOBAHUSL:
B CpEIHEM IMEpPHOANYECKOe H3JaHWE MyOIUKYeT [[Be CTaTbU O KOPOHABHpYCE B JICHb, B Ka4eCTBE HCTOYHHUKOB
uHpopMauu MpeodaaT 3apyOeKHbIC HOBOCTHBIC MOPTANIBI, CPEIU JKAHPOB MPeoOnanaroT HHGOPMAIOHHBIC
3aMETKH W PEMOPTaXH C IMpecc-KOH(DEpeHIMH, HET aBTOPCKUX WHTEPBBIO WM KYPHAIHCTCKHX PacCieIOBaHUIA,
(oTomarepuaibl ra3eTa 3aMMCTBYET B TIOIABISIIONIEM OOJNBIIMHCTBE M3 MIHTEpHETa, MPeoliagaoT WLTFOCTPATHBHEIC
(ortorpaduu; GONBIIMHCTBO KYyPHAJIHCTOB B CBOMX CTaThiX CCHUIAIOTCS HA YAHOBHHKOB M HE HIIYT HE3aBHCHUMBIX
9KCIEepTOB; MH(OpMALUsA TUMUTHPOBAHA, U OHA MPOCTO KOMHUPYETCA U3 CTAaTbU B CTATblO; PEAAKLUS CTPEMHUTCS CO-
XpaHATh HEUTPAJIUTET — HET MaTepHajioB, KOTOpble Obl HOCHJIM PACUCTCKUIl, OCKOPOUTENbHBINA (IO OTHOLIEHUIO K
OTPE/ICTICHHOW CTpaHe WM WHPHUIMPOBAHHBIM JIIONAM) Xapaktep. Bce mokasarenu pas3lelieHbl Ha MOJOXKUTEIbHBIC
W OTpHIIaTeNbHEIC. [ IPEOIONeHNsT HEraTHBHBIX aCIICKTOB JaHbl HEKOTOPHIC PEKOMEHIAINH, B 9TOM 3aKJIF0YaeTCs
MpaKTUYECKasi 3HAUUMOCTD PE3YJIBTaTOB PaOOTEHI.

KuroueBnlie ciioBa: Kazaxcran, CMU, xoponaBupyc, «KasaxcraHnckas mpasaay», aBTOPCKHE MaTepUaIIbL.

Introduction

The «Kazakhstan Truth» («Kazakhstanskaya
Pravday) is state, republican socio-political new-
spaper, which received its current name in 1932. It
was published in Orenburg, Kyzylorda, Almaty. In
1999 the editorial staff moved to Astana. In 2005,
the newspaper celebrated its 85th anniversary
(Kozybaev et al., 2006). Accordingly, in 2020,
the periodical marks 100 years. The rich historical
past served as one of the factors in choosing the
materials of this particular media for analysis. The
second factor was the positive feedback on the work
of the mass media from the highest authorities,
in particular, the words of the President of the
Republic of Kazakhstan K.K. Tokayev; citation:
«The «Kazakhstan Truth» has been one of the
leading periodical among domestic mass media for
many decades. The newspaper reflected the most
relevant events in the life of Kazakhstan, discussed
the most important issues in the development of
society .... In the new historical conditions The
«Kazakhstan Truth» has proved its relevance
and competitiveness, retaining the recognition of
numerous readers» (kazpravda.kz).

For a modern person, it’s not the quantity of
news that matters, but the quality of the streams,

30

therefore more and more people when they want to
know the news use the Internet (infpol.ru). That is
why the circulation of the newspaper of more than
one hundred thousand copies (distributed throughout
all regions of the country), is currently not a clear
indicator of popularity. However, it should be noted
that The «Kazakhstan Truth» is published in elec-
tronic version in two languages at once: Russian and
English, which significantly expands the audience
due to the international segment.

This is how the periodical positions itself in the
media space: «The «Kazakhstan Truthy» — national
daily newspaper is the most important source of
official and business information. On its pages the
decrees and orders of the Head of state, resolutions
of Parliament and the Head of government, new
laws of the Republic, messages on rearrangements in
the highest authorities are published ... Publications
of The «Kazakhstan Truth» enable readers to learn
as much as possible about real life in the republic»
(kazpravda.kz).

This is a number of reasons why the subject of
research was chosen.

Selected subject is a topical issue, an outbreak
of'a new type of coronavirus (COVID-19), affecting
several countries of the world, currently worries
everyone.
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For weeks, news outlets around the world have
covered the coronavirus. Television channels have
been flooded with information about the outbreak
that originated in China with live updates. The media
has diligently reported on the number of deaths,
infected patients as well as possible causes of the
virus (Radu, 2020).

The current outbreak has been much more
prominent in media coverage than recent epidemics,
including Ebola. For example, the «Time Magazine»
study shows that there were 23 times more articles
in English-language print news covering the corona-
virus outbreak in its first month compared to the
same time period for the Ebola epidemic in 2018.

100 high-circulation newspapers from around
the world have collectively published 9,387 stories
about the outbreak. Of these, 1,066 articles mention
«fear» or related words, including «afraid»...Such
stories often used other frightening language — for
example, 50 articles used the phrase «killer virus»
(Wahl-Jorgensen, 2020).

In the journalistic article «How global media
covers the coronavirus» (Radu, 2020), the author
gives examples and analyzes errors when covering
the topics of such major world periodicals as:
«Daily maily» (Great Britain), «Le Courrier picardy»
(France), «Der Spiegel» (Germany). All these media
had to apologize after publications with shades of
racism and xenophobia.

The theme of coronavirus is also covered in
all Kazakhstani media, without no exception. And,
it would be interesting to conduct a research of
domestic texts. Indeed, earlier such scientific studies
for obvious reasons have not been conducted.

Kazakhstan, as in many other countries of the
world, was quarantined. For many citizens the main
sources of information during quarantine were social
networks and official media. And, if in social media
each person can create a news feed to his/her taste,
from the desired sources, then in the state media this is
not possible. Therefore, it is very important to evaluate
information published precisely in state media.

So, using the example of the main newspaper
of the Republic of Kazakhstan, let’s try to analyze
journalistic texts on the coronavirus and try to

highlight existing trends, identify journalistic errors
and give a description of the overall picture of the
stream of publications.

Materials and methods

The total number of publications based on search
results on the official website of the newspaper
(www.kazpravda.kz) for the keyword «coronavirus»
from the moment the electronic version appeared
until February 20, 2020 — fifty three materials. They
will become the main material of the study.

Five publications were cut off from the main
array, since they are not related to the issue under
discussion. Publication dates: May 14, 2015; May
18, 2015; October 13, 2015; August 11, 2017; May
15, 2018. These materials cover situations with other
types of coronovirus, such as MERS (Middle East
Respiratory Syndrome), SARS and PDCoV (swine
virus), so they are not of particular interest to us.

Let us clarify that publications in Russian are
considered. Upon completion of the study, the results
are translated into English.

The content analysis was chosen as the main
research method, which allows us to give both a
qualitative and a quantitative assessment. All publi-
shed articles were fully read and were broken into
several sectors manually. All data is summarized in
the final table, where the information is placed in
several sections. Having preliminary sorted all the
data, further work was carried out to calculate the
necessary quantitative data. All calculations were also
made manually. A small volume of articles allowed
this. In addition, due to the specifics of Kazakhstani
media materials, namely the presence of local words in
the texts (for example, akim — the head of the city) and
language markers, the use of any computer programs
for data analysis would give distorted results.

So, in each published material, the following
criteria were highlighted: date of publication;
material name; number of views; author (journalist);
publication initiator (source links); authorship of
photographic materials; speakers, experts; keywords;
characteristic of coronavirus. All data are tabulated.
See excerpt from Table 1.
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Table 1 — Summary of materials on coronovirus published in the newspaper «Kazakhstan Truth». Fragment

Ne Date Material Author Links to the Authorship | Speakers. Experts Keywords
Name (journalist) source of of photo References (how coronavirus is
(number of information. materials described)
views) Initiator
1 | 23.01.2020 | Due to the Ekaterina Press today.kz Deputy Chairman | lethal type of coronavirus
deadly Eliseeva conference of the Committee (2);
coronavi- in Nur Sultan for Quality and remote thermometric
rus on the Safety Control control;
border of of Goods and sanitary quarantine points;
Kazakhstan Services of the symptoms of coronavirus;
and China Ministry of Health | reminders with preventive
tightened of the Republic measures
control of Kazakhstan
(2330) Zhandarbek
Bekshin
2 | 26.01.2020 | Chinese sci- China Daily NIAID Head of the new deadly coronavirus;
entists have News agency (National Institute of Viral the new coronavirus that
successfully Institute of Diseases at the caused the epidemic in
identified a Allergy and | Center for Disease China;
new coro- Infectious Control and the desired strain for
navirus Diseases, Prevention. Name the manufacture of the
for vaccine USA) not specified vaccine;
manufactur- thq first case pf recovery
ing infected w1th anew
(3726) coronavirus
3 | 26.01.2020 Atyrau My city News | Global Look deadly coronavirus;
residents Portal Press distribution of false
scared by information;
fake about press service the first symptoms;
patient with of the Health doctors recommend
coronavirus Department of immediately seeking help
(1520) Atyrau region
4 1 29.01.2020 | Impossible Natalia Chief Sanitary coronavirus infection
to close the Hakobyan Doctor of the
border (300) Republic of
Kazakhstan
Zhandarbek
Bekshin

Results and discussion

We begin by conducting a qualitative and
quantitative analysis of materials published in the
media from January 15,2020, when the newspaper
first reported a new type of coronavirus. An
article entitled: «/n China, they talked about the
symptoms of a new type of coronavirus» was
created by the media editorial board based on
materials from «Ria.ru». Photographic materials
were also not their own, they were borrowed from
Fotolia/ Sudokl. The editors describe the virus as
«pneumonia of unknown originy», «a new type of
coronavirus». Also on the pages of the newspaper
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there was first official information that «the virus
can provoke damage to the respiratory systemy.
Maria Van Kerkkhove, head of the new diseases
unit of WHO (World Health Organization), acts
as an expert in the article. Readers viewed the
electronic version of the article 2286 times (the
number of views was taken by us as an indicator
of the popularity of the material). Immediately,
we note that if there was an opportunity to leave
comments on the newspaper’s official website,
none of the readers took advantage of this
opportunity, there were not questions or other
types of feedback.
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1. Quantitative indicators

The first item in the analysis was the quantitative
indicators of the articles, specifically the number of
published articles on the topic per day. As can be
seen from the graph, the topic reached its maximum
surge in the period from January 30 to February 7.
Maximum rates — six articles per day (February 3 and
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5). There are also days on which the newspaper did
not publish materials about coronavirus at all: press
conferences and briefings were not held, official
information was not received from the Ministry of
Health and other organizations in the form of press
releases, and there was no initiative from journalists’
side. On average, the periodical publishes almost two
articles per day (1.84). Details are given in Figure 1.
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Figure 1 — The number of published materials on coronavirus per day in the newspaper «Kazakhstan Truthy»

Further, based on the number of views of each
published material, a peculiar rating of the popularity
of articles was compiled.

Therefore, according to the received data, the
highest rated material was published on February
11, 2020. An article entitled «Riots in the Kordai
region and coronavirus. Elbasy held a meeting of
the Security Council of the Republic of Kazakhstan»
received 4,296 views on the mass media’s official
website.

Meanwhile, for comparison, the most unpopular
material among Internet users is the article «/solated

and Hospitalized» — just 70 views. It was published
on February 6, 2020. On the same day, an article
was published, which ranks second in the rating
— 4,077 views — «The doctor who first warned of
coronavirus died in Wuhany. This fact indicates that
the publication date does not affect the popularity of
the material.

Also, the number of articles per day, according
to the graph, does not affect popularity. The second
place in the number of views was taken by the
material, which was published third on the day of
February 6, 2020. Details are presented in Figure 2.

Figure 2 — Number of views (popularity) of articles on coronavirus on the official website of the newspaper «Kazakhstan Truth»
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2. Qualitative indicators

Further, during the period under consideration,
twenty six copyright materials and twenty two
materials were recorded without an indication of
the author. Information portals prevail as sources of
information, in particular, the newspaper borrowed

and adapted to its format and style thirteen materials
from «Ria.ru». Among the sources of information
are: «BBC.com», «China Daily», «My city», the
official website of the Ministry of Health of the
Republic of Kazakhstan and even posts on social
media. Details about authorship of published
materials are presented in Figure 3.
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Figure 3 — Authorship of materials on coronavirus in the newspaper «Kazakhstan Truth»

Further, among the materials where the surname
and name of the journalist are indicated, a statistics
was also carried out for specific authors.

As follows from the collected data, two journalists:
Zhanat Tukpiev and Aidan Demesinov wrote seven
articles each; Ekaterina Eliseeva — four, the rest are
the authors of one material. Note that if a journalist
constantly writes on the same subject, he becomes
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an expert in the field. But, given the fact that among
the materials prevailing informational notes, reports
from press conferences, and there are no author’s
interviews, journalistic investigations and other
journalistic genres, it’s impossible to talk about the
presence of an expert journalist in the editorial office.
Detailed analysis of copyright materials showed the
following results. See Figure 4.
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Figure 4 — The number of copyright materials of specific journalists
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Let’s look at the data concerning the illustrative
accompaniment of articles in the newspaper.
According to the collected information, illustrative
photographs prevail in The «Kazakhstan Truth», here
we should explain that illustrative photographs are
not directly related to the event or news, they simply
reflect the general idea of medicine or of this or that
medical equipment. These can be standard situations

in a hospital; they depict medical workers, medical
rooms, patients from the back, graphic elements
related to medicine, etc. Often compiling materials
into issues, the editors do not even notice that in a
few days only so-called illustrative photos were
published. Sometimes even the same illustration is
used in different materials. For example, as it shown
in Screenshot 1.
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Screenshot 1 — Articles with the illustrative accompaniment on the coronavirus from the website
of the newspaper «Kazakhstan Truth»

During the period under review, the media
published twelve articles with illustrative
photographs. Five articles without a photo. Four
articles with photographs where the authorship of
the images was not indicated. Only two copyrighted
photographs were published in the newspaper, and
both of them were taken at a press briefing. The vast
majority of photographic materials the newspaper

borrows from Internet portals and photo-bases.
According to international practice, articles with
images get 94% more total views (Bullas, 2020).
This, perhaps, explains the desire of the editorial
board to publish articles with photographs, even
though borrowing photos negatively affects the
media image. Detailed data on photographic
materials are presented in Figure 5.

Figure 5 — Number of photographic materials for articles on coronavirus in the newspaper «Kazakhstan Truth» by categories
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The next factor by which we can consider the quality
of articles is the involvement of experts, the insertion of
citations into the text, direct speech; attracting experts to
comment on the situation, «the presence in the materials
of specialists whose opinion can be trusted».

As follows from the data, most of the journalists
in their articles refer to officials of the Republic of
Kazakhstan — 23%. This is explained by the fact that
the most part of the author’s materials were written
on the basis of press conferences at which public
servants report to the population.

Yelzhan Birtanov, Minister of Health of the Republic
of Kazakhstan, takes the second place in citation (17%).
He was singled out from the «officialsy» category as a
separate one, since he is directly responsible for the
situation with the coronavirus. If we combine the
obtained numerical data, we get 40%. 40% of all
speakers are representatives of the state apparatus. This
fact indicates that journalists are not taking the initiative
and are not looking for independent experts.

Third place — experts from the field of medicine —
these are doctors and professors. However, it is worth
noting that these are specialists who were contacted
by other media, and not directly by the workers of
The «Kazakhstan Truth». They just reprinted quotes
from other media.

Note that in 14% of all materials there are no
speakers at all; and in 6% the position is indicated but
there is no name or surname, which is an indicator
of unprofessionalism from the journalist’s side and
inattention from the issuing editor’s side.

It is necessary to focus on the fact that Xi Jinping,
President of the PRC, scored a large percentage of
citation (14% of the materials) only because one of
his phrase: «The epidemiological situation in the
country is serious and complex». It was reprinted
word for word by the newspaper without any

changes and additions nine times in nine different
materials from different authors.

In particular, in the articles: «Why we are not doing
rapid tests for coronavirus at the airports of Kazakhstan,
explain Birtanov»; «The coronavirus is excluded from
the Kazakhstanis who arrived from China — Ministry
of Healthy; «Stop sending fakes to each other — the
Ministry of Health reports about coronavirusy;
«Almost 200 fakes about coronavirus were recorded by
international organizations — the Ministry of Health of
the Republic of Kazakhstan»; «In Wuhan, the doctor
who first warned of coronavirus diedy; «More than
200 people arrived on a special flight from Beijing to
Almatyy; «When Kazakhstani students evacuated from
Wuhan will be dischargedy; «Kazakhstan is ready to
develop a vaccine against coronavirus — the head of the
Ministry of Healthy; «Two passengers of the Diamond
Princess liner have died from a coronavirusy.

This fact, which regular readers of the newspaper
could not fail to notice, is not in favor of the editors.
This is an indicator that there is limited information and
it is simply copied, wandering from article to article.

Based on the above headings, we can conclude
— no creative undertakings. Yes, this may be connec-
ted with the topic itself, it is too serious and does not
carry a creative beginning, but even this fact does not
justify the presentation of information according to a
template, which does not facilitate the perception of
facts. The article titles themselves are a prime example
of using one template. In addition, the iteration of the
same information from day to day, signals the inability
of the media to find the data, which is needed to the
audience. Details are presented in Figure 6.

As for the analysis of keywords in each article — the
editorial office seeks to maintain neutrality — the bulk
of the words are neutral. Everything is to be expected
— state media in Kazakhstan rarely publish assessment

Figure 6 — Cooperation with experts, speakers
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materials; there is no personal opinion of journalists in
the materials. There is no material that would have a
racist, offensive (in relation to the country or infected
people) character, which is a positive feature for the
county, apart from other countries. A new global health
crisis that have included misleading reports and even
racist tones, the international media has struggled to
make sense of the new strain of coronavirus, being
both lauded and criticized by media experts. Analysts
say coverage has been carried in areas not yet exposed
to the virus and has included some racial stereotyping,
while not enough attention has been focused on real
stories shared by patients (Radu, 2020).

Conclusion

After monitoring and analysis of publications of
the main official print mass media of the Republic
of Kazakhstan, based on the obtained data, the
following main conclusions can be drawn:

1. On average, the periodical publishes almost
two articles about coronavirus per day.

2. The publication date and the number of articles
per day does not affect the popularity of the concrete
material.

3. Information portals prevail as sources of
information.

4. It’s impossible to talk about the presence of an
expert journalist in the editorial office.

5. Among the materials prevailing informational
notes, reports from press conferences, and there are
no author’s interviews, journalistic investigations
and other journalistic genres.

6. Illustrative photographs prevail in The
«Kazakhstan Truthy.

7. The vast majority of photographic materials the

newspaper borrows from Internet portals and photo-bases.

8. Most of the journalists in their articles refer to
officials of the Republic of Kazakhstan.

9. Journalists are not taking the initiative and are
not looking for independent experts.

10. There is the limit information and it is simply
copied, wandering from article to article. Iteration
of the same information from day to day, signals
the inability of the media to find the data, which is
needed to the audience.

11. The editorial office seeks to maintain
neutrality — the bulk of the keywords about the
situation with coronavirus are neutral. There is
no material that would have a racist, offensive (in
relation to the country or infected people) character.

All findings can be divided into positive
and negative. To overcome the negative aspects
associated with the lack of official information on
the coronavirus, the editorial board could well use
the services of translators. There is no shortage or
lack of information in English. Even the Coronavirus
Information Center (elsevier.com) has been opened.
The publication of quickly translated materials could
significantly increase the rating of the publication.
Alternatively, one might consider creating a rubric
in which doctors could write.

As for the complete absence of copyright
photographs, as an alternative solution to this
problem could be infographics, a format that is now
gaining great popularity among the audience due to
its simplicity and illustrative presentation of the data.

Research data of the study can be used in the
future when conducting similar studies in related
fields.

The study is not part of a public or private grant/
program and has not been sponsored by any party.
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